Patent Application Publication Nov. 10,2016 Sheet 3 of 9 US 2016/0328650 A1

_____________ -
: Online Threaded Discussion Sites |
I 300 [
| | Website :
: | Website I
| Website [
| Website | I
| Website |
| @ | FIG. 3
| |
| |
L ——— ——————— !
'
]
)
' Discussion Ingestion
v 310
Harvest Classify Update
Discussions > Posts —»|  Corpus
315 v 35 P B

Harvested Classified
Discussions Posts

320 330

- &~ Generate Rank/Score
%ﬁgftgg Candidate Candidate Select Answer
y Answers Answers 385

375

Candidate
Answers
370

SELECTED
ANSWER
390

Matching Qs
360

Answers
380

Question Answering Pipeline
350




